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Complete Freight Management Solutions

for the Transportation Logistics Industry

Real Time Freight Services LLC
Where freight meets capacity.
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Inspiredby the famousChicagoLoopwhereour corporate
headquartersresides,the RTFtrademarkedClosedLoop
providesour customerswith a better way to run andgrow
their business.

Whenyou are working in the ClosedLoopyou are saving
time and money, are operating at a higher level of
efficiency,and you are capturing sophisticateddata to
helpyoumakesmarterdecisionstodayandtomorrow. The
Closed Loop enables brokers to plug into valuable
resources,enhance service to existing customers,and
createnew customers. Jointhe RTFLoopCommunityand
grow your businessin the most effective way without
breakingthe bank.
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RealTimeFreight,LLCwasfoundedin 2003, with its roots
starting out at the NorthwesternUniversityIncubator in
Evanston,Illinois. A pioneerand proven leader in freight
transportation technology,RealTimeFreightdrivesmore
successthan anyothersolutionon the markettoday. A top
100 transportationtechnologycompany,the trademarked
Real Time CǊŜƛƎƘǘϰsolution is a SaaS, cloud-based
application. RealTimeFreight(RTF)openedits first South
American office in Sao Paulo, Brazil, in 2010.

RTFeliminatesinformation silosto help brokerscentralize
and share information to accomplishmore faster with
completevisibility and transparency. w¢CΩǎbusinessis in
the technologyand servicesof advancingour customer
relationships,and the adoption and integration of an
overall solution that enablesthem to respondquickly to
the challengesfacingǘƻŘŀȅΩǎbusinesses.

ABOUT US

The Chicago loop is the hub of the rapid transit system 

and forms a rectangle around downtown Chicago

Real Time Freight Services corporate 

headquarters in downtown Chicago, Illinois

Work in the Loop

SM
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PRODUCT OVERVIEW

about Real Time Freight Services

ThecompleteFreightManagementSystem,and cloud-
basedtoolsfor the TransportationLogisticsindustry.

RTFis an automatedtransportationsystem,centralized,
enablingtransparencyand visibility into all movements,
and automatesevery step of the freight management
processalerting you to exceptions. Make better use of
existing resources and improve reporting and
communications. Alerts will help you manage the
exceptions,make smarter decisions,and react faster
when there is a problem. BrokersuseRTFto streamline
internal and external communicationsin a closedloop
environment with their fleet and core, increasing
operational efficiency and profitability. Find qualified
transportationpartnersinstantly,sourcea new lane,or
increase capacity on an existing lane in just clicks.
Connectdirectly with the RTFCommunityto expand
capacityasneeded.

Complete transportation procurement enables our
customersto host and executeRFPevents- a managed
event from start to finish. Provideyour customerswith
completeRFPservices,and gain visibility into more of
yourcustomermovementsandrates.

Automaticallycompareyour rates to your history and
the market in real-time. Our Rate Analysissuite of
products provides real-time market information for
strategicbenchmarking.

A strong core is built on your ability to communicate.
RTFis designedto helpyour companystay in touchand
communicate in real-time with your transportation
partners. On-board and qualify new carriersfaster, and
managethem with easeonce they are set up. Reduce
your risk and liability, award and tender freight with
confidence. Ourqualificationandmonitoringserviceis a
complete management system for your core and
emergingcapacitypartners.

RealTimeFreightprovidestechnologyand community
for the transportation industry - a powerful
combination that forms the heart of our freight
managementsystem.



Comprehensive Capacity

Complete transportation procurement
Improve your rates on those high volume lanes, and 
better manage your contracted freight.

Capacity solutions in real-time
Whether it is a new or existing lane, find carriers 
that want your freight now.

Spot-ready market
Expand your core network as needed to the public 
carrier community - scalable capacity is just a click 
away.

Intelligent load distribution
Distributing your freight to the carriers and 
transportation partners that want it - more replies 
and loads close faster.

¸ƻǳǊ /ƻǊŜ /ŀǊǊƛŜǊǎΣ ǇƭǳǎΧ

Your Fleet
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Get more loads covered.  wŜŀƭ ¢ƛƳŜ CǊŜƛƎƘǘΩǎ /ƻƳǇǊŜƘŜƴǎƛǾŜ /ŀǇŀŎƛǘȅ 
solutions. A better way to work with your core and fleet. Get them on-
boarded, set up, centralized, and responding to your loads and lanes in real 
time.  Expand capacity as needed in real-time with our comprehensive 
capacity solutions.

The RTF transportation solutions are fully scalable cloud-based applications. That means no large IT setup 
fees and no installed software.

+

+

+

+



A transportation procurement portal that enables our
customers to host and execute their own RFP events.
Completeprocurement in three managedsteps: post your
lanes,receivethe bids, rank and savethe contractedlanes.
The trademarkedRTFConduitSMwill identify the contracted
lanesensuringthat the ratesarestill valid,andpost the loads
to your rankedcarriersautomatically.

Immediateaccessto carriersthat want your freight. Designed
to help you find capacityNOW. Findqualified transportation
partnersinstantly. Sourcea new lane or increasecapacityon
an existing lane in just a few clicks. The RTFLaneSourceSM

matching technology will process your lane criteria with
carriersthat havedemonstratedsuccess.

Developa completecustomerstrategy,win more freight, and maximizeyour margins. Turnon RTFQuickSourceSM

for a completeprocurementapplicationto fully manageyour lanecapacity.
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TheRTFLaneSourceSM tool is designedto help you find capacityNOW. Findqualified transportation partners
instantly,sourcea newlane,or increasecapacityon an existinglanein just clicks.

Award winning technologyis wrapped with a communityof integrated transportation partners that provide a
centralizedplatform for yourfreight. Scalablecapacityisonlya clickaway.

The RTF Carrier Community is your public network of
transportation partners. Overflowfreight, expandingcapacity
on a existinglane,or lookingfor transportationpartnerson a
new lane, the public communityis integrated into the Closed
Loopnetwork and availableto respondto your loadsor RFP
events.

comprehensive capacity

Fast and efficient. A better way to work with your core, and 
expand as needed to the RTF Community. Make sure every 
load gets covered. Always up-to-date, each list is created 
automatically in real-time based on the latest available 
information. Get more responses and close loads faster with 
companies you trust.

Complete Transportation Procurement

Capacity Solutions in Real-time

Our Spot-Ready Market

DynamicDistributionwill instantly reachthe carriersthat want your freight. Loaddistribution that automatically
postsfreight to yourbest-suitedtransportationpartners.

Intelligent Load Distribution
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Real Time Freight provides comprehensive capacity solutions and the 
tools to manageit. 

Your Fleet

Your Core Carriers, 
ǇƭǳǎΧ

M

A

N

A

G

E

D

managed capacity
results

your partners
ÅOn-boarded
ÅVerified and approved
ÅValidated
ÅSet up / integrated
ÅCarrier Packet is on-line
ÅPaperless, green solution

qualified and managed
ÅManaged
ÅMonitored
ÅReal-time protection
ÅCentralized / integrated
ÅPaperless, green solution

Step 2

Step 1
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Comprehensive capacity, qualified and 
managed.

Comprehensive
Capacity



RTF OnBoard NowSMand RTF Carrier Qualification & ManagementSMare both fully scalable cloud-based 
applications. That means no large IT setup fees and no installed software.

Quick, fast, and efficient Carrier on-boarding. Set
up your brokerage sandbox to capture all
information and documents as needed. A green-
paperless solution where all information is
centralized, readily accessible, on-line and
integrated. Set up a new carrier in 3 short steps:
invite, review,andapprove.

Reduceyour risk and liability. Award and tender
freight with confidence. Your transportation
partners will be set up and monitored per your
ŎƻƳǇŀƴȅΩǎestablishedguidelines. If a Carrier or
member of your core falls below your guidelines-
whether it is expired insurance, an alert, or a
negativereport from our data partners- you will be
protected.

Connectyourcarrierswith RTFOnBoardNowSM for quick,fast, andefficientcarrieron-boarding.
ThecompleteCarrierQualificationandManagementsuitewill not onlyprovidethe meansto use
yourcoremoreoften,but to alsoon-boardandqualifynewcarriersfasterandwith lesscost.

Set up and store your transportation ǇŀǊǘƴŜǊΩǎrequired information to properly qualify and
managethem per yourŎƻƳǇŀƴȅΩǎrequirements. All information is storedand availableon-line
to helpreduceliability and better manageyourcore. Haveyourcarriersenter their information
directlyinto yourprivatenetworkςreviewandapprove,or managethe processinternally.

managed capacity

Connect your Carriers

Award with Confidence

Brokersspendtoo muchtime andmoneyqualifyingandmanagingtransportationpartners. The
processis often decentralized,unmanaged,and imperfect. Worse,once set up they are not
managed,monitored,or informationisnot maintainedor updatedona regularbasis. Thisleaves
yourcompanyopento liability.

* Works closely with the RTF Carrier Qualification and ManagementSMsystem.
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The Real Time Freight RateAnalysisSM solution allows you to
assessand determinethe best rate on any givenlane. Youcan
view historical and current market rates side-by-side to
benchmarkandmakebetter decisions.

Respondto wCtΩǎquicklywith a completeunderstandingof your
available margins. Remove the mystery and respond with
accuraterates basedon your historical paid rates and ǘƻŘŀȅΩǎ
marketrates.

Establishtarget rates, compare your contracted rates to the
market, and monitor your rates to ensure they stay within
tolerance.

RTF RateAnalysisSM

Automaticallycompareyour ratesto your history
and to the market in real-time. A sophisticated
tool that allowsyou to processrate information,
and apply this information to minimize your
freight spendautomatically. Determine the best
rate on any given lane and increase your
margins. Youcanview (in real-time) historicaland
current market rates, use your benchmarkrates,
andmakebetter decisions.

Monitor your marginsand ensurethat your rates
stay within market tolerance. This advanced
solution automatically sets your target rates
based on market conditions, and controls your
paid rate through the trademarked RTF
SmartSelectSMauto-tenderingsystem.

MARKET RATES

BENCHMARK

TARGET RATES

COMPLETELY

AUTOMATED

REAL-TIME

Market Rates

RTF RateAnalysisSMand all Real Time Freight solutions are fully scalable cloud-based applications. That 
means no large IT setup fees and no installed software.

RTF RateAnalysisSM provides a 

clear window on your rates.  Our 

customers review rates among 

their history, and the market to 

make better decisions in real-time.



BENCHMARK RATE ANALYSIS
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benchmark rate analysis

RTF RateAnalysisSM is a scalable, versatile solution that allows you to run a single lane, 
multiple lanes, or lanes from your freight history quickly and easily.  Gain a clear 
understanding of your rates and how they compare to your history and to the market.

RESULTS

RTF RATE ANALYSIS RESULTS

MULTIPLE 

LOADS

FREIGHT

HISTORY

SINGLE 

LOAD

Favorites ---

ORIGIN: DESTINATION:

CITY STATE / PROVINCE ZIP CITY STATE / PROVINCE ZIP

Chicago IL 60654 Dallas TX

Total Miles:  311.8 miles

Rate Analysis Final Rate:  $537.98

Active Rate Engine(s)

My Average Rate

My Last Used Rate

My Lowest Rate

Market Rate

My RFP Rates

Market RFP Rates

TRUCKLOADRATE.COM

Rate

$657.05

$700.00

$485.00

$511.01

$543.16

$554.20

$461.46

# Report(s)

20

N/A

N/A

483

3

42

13

<< BACK EDIT POST LOAD

ALERTS REFRESH

print rates source miles help logout

Rate Alert:  RFP Lane

RATE SUMMARY

MYAVG

MARKET AVG

$1,889.76

$1,773.62
(6.55) % Your Company Rate is (6.55)% 

higher.

LANE VOLUME

$26,600 
$34,200 

$17,100 

$33,306 $31,228 

$19,000 

$1,080 

$17,100 
$26,600 

$36,100 $39,900 

$0 

$0 

$20,000 

$40,000 

$60,000 

MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB

1

PAID RATE

TOTAL

MY TOTAL COSTS

155

$362,833.92

MARKET TOTAL COSTS

SAVINGS OPPORTUNITY

$340,535.04

(6.55)%

EST SAVINGS AMOUNT ($22,298.88)

Rate                   Paid Rate          Offer Rate          Post Rate

Reviewandcomparethe resultsregularlyto ensureyour
rates are not out of tolerancewith the market or your
own history. In addition, the optional Freight History
Benchmarksolution allows you to create a detailed
benchmark report on all movements for the year,
quarter,month,or the day.

With BenchmarkRateAnalysis,alertscanbe
set up to help you monitor ratesand inform
you of when and what lanes are out of
tolerance. Review your lane costs and
compare your rates to the market in just
clicks.

Integrated to perform a detailed rate
analysiswhere you need it - whether
you are posting a load for a new lane
and need a target rate or just
comparingbids.



All Freight Data Automatically Synchronized in real-time
No re-keying in loads. Connect it, set it, and forget it.

The Sandbox
Built into the trademarked RTF ConduitSM , the sandbox allows our clients to fully 

optimize their data to suit specific business needs.

Per Load/Lane processing:
ÅSet the Distribution, bid or ranked contracted carriers

ÅSet the Miles and the Route

ÅSet the Target/Post Rate with the add-on RTF RateAnalysisSM module

ÅSet the Origin and/or destination

ÅAttach files (Contracts, Assessorials, Rules, Definitions, etcé)

ÅSet Disclaimers

ÅSet Required Equipment

ÅSet Commodity

ÅAppend with custom data (Company-specific codes, information for fleet, etcé)

Data Wash
Translate the data and overcome current system data limitations.

TMS, ERP, 
proprietary, 

�����/�U���y�D�>�U���y�>�^�����š���Y

Startingwith the order, the RTFConduitSM will automaticallyprocessandoptimize
the information and transfer the data in real-time into your RTFNetwork Account
asa loador shipment.

Real Time Freight can seamlessly integrate with your current system.  

Whether you have a TMS, an ERP, use EDI, a proprietary system or 

systems, or even a spreadsheet, plug in the RTF ConduitSM and plug into 

the savings. 
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automatic data transfer


